Hala Koszyki Regulations (“Regulations”)
To ensure the comfort and safety of all customers visiting Hala Koszyki we ask you kindly to observe
the following Regulations. By entering the premises of Hala Koszyki you accept these Regulations.

1.
Hala Koszyki is available to you during opening hours posted on the entry door and on the website:
www.koszyki.com.
2.

For your own safety, Hala Koszyki is under surveillance.

3.
Minors can enter the premises only under supervision of parents or caretakers who are responsible for
their safety.
4.
Hala Koszyki is dog friendly. When entering the premises with a dog you must take care of its hygiene,
ensure the safety of other visitors and maintain full control over your pet. Dogs may be brought into Hala
Koszyki only on a leash and wearing a muzzle.
5.
It is forbidden to use supermarket carts for purposes other than to carry goods purchased in the supermarket
located within Hala Koszyki. Return the carts to their storage location, i.e. by the escalator on level -2.
6.
The following items are forbidden in Hala Koszyki: firearms, explosives, drugs, flammables and other
hazardous substances which pose a threat to humans.
7.
Persons under the influence of alcohol or similar drugs, those who behave disruptively or those who
persistently violate these Regulations will be asked to leave Hala Koszyki by Security personnel. Lack of
compliance may result in the intervention of law enforcement services.
8.

Smoking is forbidden in Hala Koszyki except for specially designated spaces.

9.
Taking pictures and making videos with the image, architecture and interiors of Hala Koszyki for
commercial purposes is permitted only after receiving prior written consent of Hala Koszyki Management. This
does not apply to pictures and videos for private use.
10. It is forbidden to advertise, distribute flyers, present marketing materials in any form, organise rallies,
conduct surveys and charity events, organise musical performances etc. without prior consent of Hala Koszyki
Management. Begging and door-to-door sales are forbidden.
11. It is forbidden to destroy, damage or use the equipment available at Hala Koszyki (including publicly
available areas) in an unsafe manner or for unintended purposes. Such actions will constitute the basis for
claims for damages.
12.

Please hand all discovered lost property to a Security officer.

13. Customers of Hala Koszyki are forbidden to enter areas unavailable to them, i.e. service areas, technical
corridors, back rooms, roof etc.
14. It is forbidden to park unauthorised vehicles on disabled parking spaces. Detailed Parking Regulations are
available at parking entries and parking cash registers.
15. Roller skating, skating, biking, scootering etc. is forbidden within the premises of Hala Koszyki. It is also
forbidden to bring skates, bikes, scooters etc. into the premises. Please leave your bikes at designated spaces.
16. Sitting is allowed only on spaces provided for that purpose. Sitting on and climbing structural elements,
ads or decorations, railings etc. is prohibited.
Apart from the Regulations, when visiting Hala Koszyki you must observe the provisions of applicable law.
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Regulations for the use of escalators and travelators in Hala
Koszyki
1. Enter escalators and travelators normally, holding the mobile handrail.
2. When riding hold the handrail, but do not lean on it with your full weight.
3. When leaving, watch out for the end plate, do not plant your foot where the
mobile step hides under the plate.
4. Children under 10 can use escalators and travelators only under the
supervision of older persons, and members of excursions - under the supervision
of adult caretakers.
5. Children should be lifted to allow them to easily leave escalators or
travelators.
6. Persons who are disabled, blind (even with guides), suffering from heart
problems, moving on wheelchairs or with crutches are recommended not to use
the escalators. In such cases we recommend using elevators instead.
7. Entering an escalator barefoot may cause injuries and is prohibited.
8. It is forbidden to ride repeatedly upstairs and downstairs.
9. When riding it is forbidden to sit on escalator steps or travelator conveyor
belts.
10. Passing other persons and running when riding is prohibited.
11. Do not stop when entering and leaving escalators and travelators.
12. Do not bring strollers, bikes or dogs on escalators.
13. Inebriated persons are forbidden from using escalators and travelators.
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